
\\ illlllilk' M 4); \\
NEW APPLICATION

F<ECEiVED
AZ C09P_CU?*€?'€[SSiON

DG""?":i j~.=3 $29!

w-v

8 CB ,

ft"

3 5
4

MEME*

2823 88? lb A H= OF September 15, 2016
Via Overnight Delivery

Docket Control Cente r
Arizona  Corpora tion Commission
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RE: Talton Communica tions, Inc.
Arizona  COP T Ta riff No. 1

SEP 16 2016

T-20717A-16-0325
DQCKETEU HY

Dear S ir or Madam:
"~

Enclosed for filing please  find the  origina l and one  (1) copy of the  above-referenced ta riff filing submitted
on beha lf of Ta lton Communica tions, Inc. The  purpose  of this  filing is  to make  revis ions to the  ra te  plan
structure  of Automated Payment Fees. The Company respectfully requests an effective  date  for this filing
of September 16, 2016.

The  following ta riff pages  a re  included with this  filing:

3 Id Revised Page 1
2nd Revised Page 20
IS Revised Page 22

Updates Check Sheet
Revises rate plan structure
Revises rate plan structure

Please  acknowledge receipt of this filing by date-stamping the  extra  copy of this cover le tter and re turning
it to me in the self-addressed, stamped envelope provided for that purpose.

Any questions you may have regarding this filing should be directed to my attention at 407-740-3005 or
via email to swa11'en@tminc.com. Thank you for your assistance in this matter.

Sincere ly,

1

Sharon R. Warren
Consultant to Talton Communica tions, Inc.

cc:

t s:

Robin Howe ll - Ta lton
AZn1602a

Enclosures
SW/mp

151 Southhall Lane, Suite 450 - Maitland, FL 32751
P.O. Drawer 200 .- Winter Park, FL 32790-0200 - Telephone: 407-740-8575 - Facsimile: 407-659-8749

www.tminc.com
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Talton Communications, Inc. Arizona COPT Tariff No. 1
3rd Revised Page l

Cancels 2nd Revised Page 1

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.

PAGE REVISION

*

*

Title
1
2
3
4
5
6
6.1
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22

Original
3rd Revised
Original
Original
Original
Original
ll Revised
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
2nd Revised
2nd Revised
2nd Revised
2lld Revised
2nd Revised
151 Revised *

* - indicates those pages included with this filing.

Issued:
By:

September 16, 2016 Effective:
Julius Talton, Chief Executive Officer
910 Ravenwood Drive
Selma, Alabama 36701

October 16, 2016
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Talton Communications, Inc. Arizona  COPT Tariff No. 1
2nd Revised Page 20

Cancels IS Revised Page 20

S E CTIO N 4  - MINIMUM AND MAXIMUM RATE S ,  (CO NT' D.)

4.4 Ancillary Service Charges*

4.4.1 Automated Payment Fees (where available) .- Credit Card payment, debit card
payment, and bill processing fees, including fees for payments made by interactive voice
response (WR), web, or kiosk (where available).

Credit/Debit cards deposits  under $20.00: $2.50
Credit/Debit cards deposits $20.00 or more: 7% of deposit amount ($0.35
minimum. Not to exceed $3.00)

(C)
I

(C)

4.4.2 Live  Ag e n t Fee  .- A fee  associa ted with the  optiona l use  of a  live  opera tor to comple te
Inmate  Calling Services transactions.

Live  Agent Fee $5.95

4.4.3 P a p e r Bill/S ta te m e n t Fe e s  - Fe e s  a s s ocia te d with providing cus tome rs  of Inma te
Calling Services an optional paper billing sta tement.

Paper Bill/Statement Fees $2.00

* Pursuant to FCC Docket 12~375, rates are effective as of March 17, 2016 for Prisons and June 20,
2016 for Jails.

Issued:
By:

September 16, 2016 Effective :
Julius Talton, Chief Executive  Officer
910 Ravenwood Drive
Selma, Alabama 36701

October 16, 2016
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Talton Communications, Inc. Arizona  COPT Tariff No. 1
IS Revised Page 22

Cancels Original Page 22

S ECTION 5 - CURRENT RATES , (CONT'D.)

5_3 Ancillary Service Charges*

5.3.1 Automated Payment Fees (where available) - Credit Card payment, debit card
payment, and bill processing fees, including fees for payments made by interactive voice
response (WR), web, or kiosk (where available).

Credit/Debit cards deposits  under $20.00: $2.50
Credit/Debit cards deposits $20.00 or more: 7% of deposit amount ($0.35
minimum. Not to exceed $3.00)

(C)
I

(C)

5.3.2 Live Agent Fee - A fee associated with the optional use of a live operator to complete
Inmate Calling Services transactions.

Live  Agent Fee $5.95

5.3.3 P a p e r Bill/S ta te m e n t Fe e s  -- Fe e s  a s s ocia te d with providing cus tome rs  of Inma te
Calling Services an optional paper billing sta tement.

Paper Bill/S tatement Fees $2.00

* Pursuant to FCC Docket 12-375, rates are effective as of March 17, 2016 for Prisons and June 20,
2016 for Jails.

Issued:
By:

September 16, 2016 Effective :
Julius Talton, Chief Executive  Officer
910 Ravenwood Drive
Selma, Alabama 36701

October 16, 2016


